ANNEX 1 – POTENTIAL CUSTOMERS
1. This Framework can be used and Call-Off Contracts may be entered into with the Contractor under this Framework by all Contracting Authorities throughout all administrative regions of the UK (as defined by the Procurement Act 2023) including but not limited to Government Departments and their Agencies, Non-Departmental Public Bodies, Central Government, NHS Bodies, Local Authorities, Emergency Services, Coastguard Emergency Services, Educational Establishments, Registered Social Landlords and Registered Charities who have a need to purchase the above services (including any successor to any of them in the exercise of their statutory or public functions) 

2. Welsh Public Sector Organisations 

Without prejudice to paragraph 1 above, this Framework arrangement is open for use for all public sector bodies in Wales this includes all local authorities in Wales and any government departments include but not limited to the below authorities (including any successor to any of them in the exercise of their statutory or public functions):

Welsh Government and its sponsored bodies and legal entities (including companies) owned or controlled by it (for example (but without limitation) Transport for Wales, Natural Resources Wales, the National Library of Wales and Cardiff Airport). 

A list of the bodies falling within this category may be found at: https://www.gov.wales/register-devolved-public-bodies 

Welsh Higher Education bodies as described at: https://www.studyinwales.ac.uk 

Welsh Further Education Colleges as described at: http://www.collegeswales.ac.uk/Find-a-College / https://www.colleges.wales/en/page/members 

NHS Local Health Boards and NHS Trusts in Wales 

National Museum of Wales 

Welsh Housing Associations/registered social landlords as described at http://gov.wales/topics/housing-and-regeneration/publications/registered-social-landlords-in-wales/?lang=en  

Welsh Local Authorities as described at: http://gov.wales/topics/localgovernment/unitary-authorities/?lang=en 

Schools, sixth-form colleges, foundation schools and academies in Wales (but not independent schools) 

HM Inspectorate of Schools in Wales (Estyn) 

Care Inspectorate Wales 

The South East Wales Corporate Joint Committee including Cardiff Capital Region, CCR Energy Limited and its or their Associated Companies 

Network Rail and its Associated Companies 

Transport for Wales 

Development Bank for Wales

3. Central government departments, including but not limited to –

(a) Cabinet Office
(b) Wales Office
(c) Department for Business, Energy & Industrial Strategy
(d) Ministry for Levelling up, Housing and Communities 
(e) Department for Digital, Culture Media and Sport
(f) Department for Education
(g) Department for Environment, Food and Rural Affairs
(h) Department for Transport
(i) Department for Work and Pensions
(j) Department of Energy and Climate Change
(k) Department of Health and Social Care
(l) HM Treasury
(m) Home Office
(n) Ministry of Justice
(o) Ministry of Defence

Agencies or sponsored bodies of the above central government bodies, including 
(but not limited to) –

(p) Office of National Statistics
(q) Defence Support Group
(r) Royal Mint
(s) Crown Commercial Service
(t) Driver and Vehicle Licensing Agency (DVLA)
(u) Maritime and Coastguard Agency

NHS Bodies in Scotland, Wales, and Northern Ireland

https://www.england.nhs.uk/publication/nhs-provider-directory

Hospitals NHS Foundation Trusts

Housing Associations

Police, Fire and Crime Commissioners

Universities

The Office of Gas and Electricity Markets (OFGEM)

This framework may also be used by –

Joint Ventures or collaborations between Local Authorities or any combination of the bodies listed above; 

1.7.2 Any successors to any of the above bodies in the exercise of their statutory or public functions, including (without limitation), by reason of abolition, merger, boundary 
change, replacement or otherwise

1.7.3 Trusts, charities, social enterprises, mutuals and community interest companies: (i.e. organisations that have been established by the public bodies within the scope of 
this advertisement and/or where the contracting public bodies are trustees or 
partners of the Trusts, social enterprises, mutuals and community interest companies 
or any similar organisation);

1.7.4 Other public bodies exercising their functions in, or in relation to the UK but not 
specifically referred to above may also use this Framework.

1.7.5 The Framework may also be used by non-Public Sector organisations to comply with conditions associated with the use of public funds for those specific projects, in 
relation to but not limited to Section 106 funding and/or community infrastructure 
levy.

1.7.6 Public Pension Investment Fund organisations

1.8 Please see the following websites for further details:-

http://www.direct.gov.uk/en/Dl1/Directories/Localcouncils/index.htm 
https://www.gov.uk/government/organisations/department-for-education 
https://www.gov.uk/government/organisations 
https://www.gov.uk/check-a-university-is-officially-recognised/recognised-bodies 
http://www.schoolswebdirectory.co.uk/localauthorities.php 
http://www.ukschoolsdirectory.net 
https://www.gov.uk/find-school-in-england 
https://education.gov.scot/ParentZone 
http://hwb.wales.gov.uk/ 
https://www.education-ni.gov.uk/ 
https://www.gov.uk/government/publications/open-academies-and-academy-projects-in-development 
http://unistats.direct.gov.uk/institutions/ 
http://www.hefce.ac.uk/workprovide/unicoll/heis/ 
http://www.hefce.ac.uk/workprovide/unicoll/fecs/ 
http://www.nhs.uk/ServiceDirectories/Pages/AcuteTrustListing.aspx 
http://www.wales.nhs.uk/nhswalesaboutus/structure 
http://www.scottishambulance.com/TheService/organised.aspx 
http://www.hscni.net/index.php?link=trusts 
http://www.scottishambulance.com/AboutUs/HowWeOrganised.aspx 
http://www.direct.gov.uk/en/Dl1/Directories/A-ZOfCentralGovernment/index.htm 
https://www.gov.uk/government/organisations 
http://www.northernireland.gov.uk/gov.htm 
http://www.nidirect.gov.uk/local-councils-in-northern-ireland 
http://www.scotland.gov.uk/Publications/2012/02/2421/1 
https://www.communities-ni.gov.uk/contact 
https://www.finance-ni.gov.uk/articles/list-public-bodies-which-ni-public-procurement-policy-applies 
https://www.ons.gov.uk/ 
https://www.police.uk/forces/ 
http://www.police-information.co.uk/index.html 
http://www.psni.police.uk/index.htm 
http://www.scotland.police.uk/ 
https://www.gov.uk/government/organisations/maritime-and-coastguard-agency 
http://www.fireservice.co.uk/information/ukfrs 
http://www.gov.scot/Topics/archive/law-order/Police/PoliceServiceofScotland 
http://www.fire.org.uk/fire-brigades.html 
http://www.nifrs.org/areas-districts/ 
http://www.firescotland.gov.uk/your-area.aspx
https://www.gov.uk/government/publications/current-registered-providers-of-social-housing 
http://directory.scottishhousingregulator.gov.uk/pages/default.aspx https://gov.wales/topics/housing-and-regeneration/publications/registered-social-landlords-in-wales/?lang=en 
https://www.nidirect.gov.uk/contacts/housing-associations  http://www.charitycommission.gov.uk/About_us/Regulation/Registering_charities_index.aspx 
http://www.oscr.org.uk/ 
https://idea.org.uk/
http://apps.charitycommission.gov.uk/Showcharity/RegisterOfCharities/registerhomepage.aspx 
http://www.sell2wales.gov.uk/Search/search_Auth.aspx http://www.communities.gov.uk/newsroom/factsandfigures/housingplanning1/facts/socialhou sing/?id=1822644 

https://www.nao.org.uk/departments/ 

1.4 General 

1.4.1. In respect of all Call-Off Contracts, the contractual relationship would be between the individual Potential Customer accessing the Framework and the Contractor. 

1.4.2. Contractors appointed to the Framework are required to notify the Authority of 
approaches made to them by any Potential Customer or other organisation to access 
the Framework and any call offs by any other Potential Customer or organisation are 
required to be in accordance with the Framework. 

1.4.3. The individual Potential Customer accessing the Framework will be fully responsible for complying with the terms of the Framework and any Call-Off Contract and the Authority will not be liable in any circumstances for or in connection with the act, omission or conduct of any Potential Customer. 

1.4.4. Access to the Framework by any Potential Customer will be subject to written consent by the Authority and the Authority reserves the right not to grant such consent, at its sole discretion.
